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The 2" Annual Guaranteed Lifetime Income Study (GLIS) Fact Sheet

Barriers to Purchasing Annuities

A fear about losing access to one’s money is the most common barrier to annuity ownership for
consumers, and women in particular.

Overall Ownership

More than six in ten consumers think that purchasing an annuity that will provide a regular
income payment for life is an appealing strategy for drawing income in retirement. Yet when it
comes to actual ownership, only about one in ten own an immediate income annuity, deferred
income annuity, or a variable annuity (with guaranteed lifetime withdrawal benefits).

Do you currently own one or more...? (n=1,002)

m Immediate income annuities
m Deferred income annuities

Variable annuities with GLWB

Yes. Currently own

No. Considered purchasing, but decided against it

74%
75%
65%

No. Have never considered purchasing

Not sure

So what holds consumers back from purchasing annuities? According to those who don’t own
these products, the most common concern is not having access to one’s money when needed.
Nine in ten identify access as a reason for not purchasing and nearly six in ten say this is a
major reason. About three-quarters also say that they fear losing control over their money.
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Consumers also forgo annuities because they think they can get a better return with other
investments and due to concern about fees and costs associated with the products.

To what extent are each of the following reasons why you do not own any annuities
that pay guaranteed lifetime income? (n=670)

®m Major reason = Minor reason

You want to make sure you can access your money whenever you

0
want S7%
You feel you can get a better return with other types of investments 53%
You think the fees/costs could be too high 40%
You feel that your retirement savings will last you throughout 44%
retirement o
You fear losing control over the money 34%
You worry that the company offering the annuity will fail 22%
You already have enough guaranteed lifetime income from another
source 37%
You are not sure if you will live long enough to make it worthwhile 31%
You do not know enough about this type of annuity 23%

You don't trust the company offering the annuity to manage your
money

You worry that the money would not go to a beneficiary if you were
to die unexpectedly

15%

A

No one ever suggested this type of annuity to you EMRALZ

You do not need any income from your investments JEORZ 35%

Similarly, when consumers are asked to respond to a series of statements about potential
negatives regarding financial products that provide guaranteed lifetime income, a quarter
strongly agree that the products tie up your money and put one at risk in the event of an
emergency. A quarter of consumers also think that these products have too many terms and
conditions.

Page 2 of 4



Please indicate the extent to which you agree or disagree that financial products that provide
guaranteed lifetime income... (n=1,002)

(7 —Agree completely, 1 — Disagree completely)

m6to7 m3to5 1to2

Have too many terms and conditions

Tie up your money and put you at risk of not having
enough money to access in an emergency

Will not keep up with inflation

Are only valuable for those who live well past their
life expectancy

Are difficult to understand

Generally do not pay enough income to make up for
the fees/cost

Are only for conservative investors

Interestingly, men and women have slightly different reasons for not purchasing annuities. Both
groups agree on the top three reasons, although women are slightly more likely to be concerned
about having access to their money. Beyond the top reasons, however, women are much more
likely to have concerns about the company offering the product and are more likely to be
unfamiliar with products themselves.
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Reasons for Not Purchasing an Annuity
(Among those who do not own one)

m Men m\Women

Top 3 Reasons

87%
Want access to money
93%
88%
Can get a better return with other investments 0
82%
. 80%
Fees/costs are too high
83%

Other Reasons More Often Chosen by Women

Worry that the company will fail

Do not know enough

Don't trust the company offering the annuity to
manage your money

No one ever suggested it to you
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